
Terms of Service View the Terms of Service in other languages: English Our Terms of Service have beenupdated. This summary is designed to help you understand some of the key updateswe’ve made to our Terms of Service (Terms). We hope this serves as a usefulguide, but please ensure you read the new Terms in full. Welcome to YouTube! This section outlines our relationship with you. It includes a description ofthe Service, defines our Agreement, and names your service provider. Keyupdates: Service Provider . Your service provider is now Google LLC. Policies. We have added a link to the Policy , Safety and CopyrightPolicies , and our Advertising on YouTube Policies , which all form partof the Agreement. These are the policies that underpin our CommunityGuidelines , and we wanted to make sure to call out this detail to youupfront in our Terms. Affiliates. To ensure you understand exactly who we mean when wetalk about our group companies, we’ve included a definition of our“Affiliates”, meaning the companies in the Alphabet corporate group. Who May Use the Service? This section sets out certain requirements for use of the Service, and definescategories of users. Key updates: Age Requirements. We have stated the specific age requirements foryour country, reflecting our Google wide policies , and included a noticethat, if you are a minor in your country, you must always have yourparent or guardian’s permission before using the Service. Parental Permission. We’ve added a section to explain yourresponsibility if you allow your child to use YouTube. Businesses. Our Terms now make clear that, if you are using theService on behalf of a company or organisation, that business acceptsthis Agreement. • • • • • • 
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Your Use of the Service This section explains your rights to use the Service, and the conditions thatapply to your use of the Service. It also explains how we may make changesto the Service. Key updates: Google Accounts and YouTube Channels . We’ve provided detailsabout which features of the Service can be accessed without a Googleaccount or YouTube channel , and which features require one. Your Information. We haven’t made any changes to the way we treatyour information. You can read about our privacy practices byreviewing the Privacy Policy and YouTube Kids Privacy Notice . As areminder, you can always review your privacy settings and manageyour data and personalisation by visiting your Google Account . Restrictions . We have updated this section to reflect ourrequirements around contests, and to include a prohibition onmanipulating metrics. Service Changes. We have improved our Terms to be moretransparent about why we might need to make changes to theService, and provided a commitment to give you notice when thosechanges might affect you. Your Content and Conduct This section applies to users who provide Content to the Service. It definesthe scope of the permissions that you grant by uploading your Content, andincludes your agreement not to upload anything that infringes on anyoneelse’s rights. Key updates: License. We’ve clarified the content license you grant us to make iteasier to understand. We’re not asking for additional permissions andthere’s no difference in how we’re using your content. Duration. We have removed the right for YouTube to use yourcomments in perpetuity. Removals. We have included a link to the tools you will need to removeyour content, as well as a clear description about why we might need totake down content, and how to appeal removals . Analyzing Content. We may automatically analyze content onYouTube, to help detect abuse and keep the platform safe. Account Suspension and Termination This section explains how you and YouTube may terminate this relationship.Key updates: Terminations. Our Terms now include more details about when wemight need to terminate our Agreement with bad actors. We provide agreater commitment to give notice when we take such action and whatyou can do to appeal if you think we’ve got it wrong. We’ve also added • • • • • • • • • 
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instructions for you, if you decide you no longer want to use theService. About Software in the Service This section includes details about software on the Service. Key updates: Software Licences. We’ve made the software licence we grant youmore specific, and included some details around open source. Other Legal Terms This section includes our service commitment to you. It also explains thatthere are some things we will not be responsible for. Key updates: Our liability. We’ve made changes to the disclaimers and limitations ofliability in the Terms. About this Agreement This section includes some further important details about our contract,including what to expect if we need to make changes to these Terms; orwhich law applies to them. Key updates: Modifications. We want to give you the chance to review futurematerial updates to these Terms. Still have questions? You can also find further details in our Help Cente r . ----- Terms of Service Dated: December 10, 2019 Welcome to YouTube! Introduction Thank you for using the YouTube platform and the products, services andfeatures we make available to you as part of the platform (collectively, the“Service”). Our Service • • • 
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The Service allows you to discover, watch and share videos and othercontent, provides a forum for people to connect, inform, and inspire othersacross the globe, and acts as a distribution platform for original contentcreators and advertisers large and small. We provide lots of informationabout our products and how to use them in our Help Center . Amongst otherthings, you can find out about YouTube Kids , the YouTube Partner Program and YouTube Paid Memberships and Purchases . You can also read all aboutenjoying content on other devices like your television, your games console,or even Google Home . Your Service Provider The entity providing the Service is Google LLC,  a company operating underthe laws of Delaware, located at 1600 Amphitheatre Parkway, MountainView, CA 94043 (referred to as “YouTube”, “we”, “us”, or “our”).  Referencesto YouTube’s “Affiliates” in these terms means the other companies withinthe Alphabet Inc. corporate group. Applicable Terms Your use of the Service is subject to these terms, the YouTube CommunityGuidelines and the Policy, Safety and Copyright Policies (together, the"Agreement"). Your Agreement with us will also include the Advertising onYouTube Policies if you provide advertising or sponsorships to the Service orincorporate paid promotions in your Content. Please read this Agreement carefully and make sure you understand it. Ifyou do not understand the Agreement, or do not accept any part of it, thenyou may not use the Service. Who may use the Service? Age Requirements You may use the Service if you are at least 13 years old. Children of all ages may use YouTube Kids (where available) if enabled by aparent or legal guardian. Permission by Parent or Guardian If you are under 18, you must have your parent or legal guardian’spermission to use the Service. Please have them read this Agreement withyou. If you are a parent or legal guardian of a user under the age of 18, byallowing your child to use the Service, you are subject to the terms of thisAgreement and responsible for your child’s activity on the Service. You canfind tools and resources to help you manage your family’s experience onYouTube in our Help Center and through Google’s Family Link . Businesses 
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If you are using the Service on behalf of a company or organisation, youconfirm to us that you have authority to act on behalf of that entity, and thatentity accepts this Agreement. Your Use of the Service Content on the Service The content on the Service includes videos, audio (for example music andother sounds), graphics, photos, text (such as comments and scripts),branding (including trade names, trademarks, service marks, or logos),interactive features, software, metrics, and other materials whetherprovided by you, YouTube or a third party (collectively, "Content”). Contentmay be provided to the Service and distributed by our users and YouTube isa provider of hosting services for such Content. Content is the responsibilityof the person or entity that provides it to the Service. If you see any Contentyou believe does not comply with this Agreement, such as by violating the Community Guidelines or the law, you can report it to us . Google Accounts and YouTube Channels You can use parts of the Service, such as browsing and searching forContent, without having a Google account . However, you do need a Googleaccount to use some features. With a Google account, you may be able tolike videos, subscribe to channels, create your own YouTube channel, andmore. You can follow these instructions to create a Google account . Creating a YouTube channel will give you access to additional features andfunctions, such as uploading videos, making comments or creating playlists.Here are some details about how to create your own YouTube channel . To protect your Google account, keep your password confidential. Youshould not reuse your Google account password on third-party applications.Learn more about keeping your Google account secure , including what todo if you learn of any unauthorised use of your password or Google account. Your Information Our Privacy Policy explains how we treat your personal data and protectyour privacy when you use the Service. The YouTube Kids Privacy Notice provides additional information about our privacy practices that are specificto YouTube Kids. We will process any audio or audiovisual content uploaded by you to theService in accordance with the YouTube Data Processing Terms , except incases where you uploaded such content for personal purposes or householdactivities. Learn More . Permissions and Restrictions You may access and use the Service as made available to you, as long as youcomply with this Agreement and the law. You may view or listen to Content
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for your personal, non-commercial use. You may also show YouTube videosthrough the embeddable YouTube player. The following restrictions apply to your use of the Service. You are notallowed to: access, reproduce, download, distribute, transmit, broadcast, display,sell, license, alter, modify or otherwise use any part of the Service orany Content except: (a) as specifically permitted by the Service;  (b)with prior written permission from YouTube and, if applicable, therespective rights holders; or (c) as permitted by applicable law; circumvent, disable, fraudulently engage with, or otherwise interferewith the Service (or attempt to do any of these things), includingsecurity-related features or features that: (a) prevent or restrict thecopying or other use of Content; or (b) limit the use of the Service orContent; access the Service using any automated means (such as robots, botnetsor scrapers) except: (a) in the case of public search engines, inaccordance with YouTube’s robots.txt file; (b) with YouTube’s priorwritten permission; or (c) as permitted by applicable law; collect or use any information that might identify a person (forexample, harvesting usernames), unless permitted by that person orallowed under section 3 above; use the Service to distribute unsolicited promotional or commercialcontent or other unwanted or mass solicitations (spam); cause or encourage any inaccurate measurements of genuine userengagement with the Service, including by paying people or providingthem with incentives to increase a video’s views, likes, or dislikes, or toincrease a channel’s subscribers, or otherwise manipulate metrics; misuse any reporting, flagging, complaint, dispute, or appeals process,including by making groundless, vexatious, or frivolous submissions; run contests on or through the Service that do not comply with YouTube’s contest policies and guidelines ; use the Service to view or listen to Content other than for personal,non-commercial use (for example, you may not publicly screen videosor stream music from the Service); or use the Service to: (a) sell any advertising, sponsorships, or promotionsplaced on, around, or within the Service or Content, other than thoseallowed in the Advertising on YouTube policies (such as compliantproduct placements); or (b) sell advertising, sponsorships, orpromotions on any page of any website or application that only containsContent from the Service or where Content from the Service is theprimary basis for such sales (for example, selling ads on a webpagewhere YouTube videos are the only content of value). Reservation Any right not expressly granted to you in this Agreement remains the rightof YouTube or the respective rights holders. This means, for example, thatusing the Service does not give you ownership of any intellectual propertyrights in the Content you access (including any branding used on ordisplayed in the Service). 1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 

https://support.google.com/youtube/answer/1620498
https://support.google.com/youtube/topic/9257894


Changes to the Service YouTube is constantly changing and improving the Service. We may alsoneed to alter or discontinue the Service, or any part of it, in order to makeperformance or security improvements, change functionality and features,make changes to comply with law, or prevent illegal activities on or abuse ofour systems. We will always consider and balance the impact of suchchanges on the use of the Service. Whenever reasonably possible, we willprovide notice when we discontinue or make material changes to ourService that will have an adverse impact on the use of our Service. However,there will be times when we need to make such changes without notice,such as where we need to take action to improve the security and operabilityof our Service, prevent abuse, or meet our legal requirements. Your Content and Conduct Uploading Content If you have a YouTube channel, you may be able to upload Content to theService. You may use your Content to promote your business or artisticenterprise. If you choose to upload Content, you must not submit to theService any Content that does not comply with this Agreement or the law.For example, the Content you submit must not include third-partyintellectual property (such as copyrighted material) unless you havepermission from that party or are otherwise legally entitled to do so. You arelegally responsible for the Content you submit to the Service. We may useautomated systems that analyze your Content to help detect infringementand abuse, such as spam, malware, and illegal content. Rights you Grant You retain all of your ownership rights in your Content. In short, whatbelongs to you stays yours. However, we do require you to grant certainrights to YouTube and other users of the Service, as described below. Licence to YouTube By providing Content to the Service, you grant to YouTube a worldwide, non-exclusive, royalty-free, transferable, sublicensable licence to use thatContent (including to reproduce, distribute, modify, display and perform it)for the purpose of operating, promoting, and improving the Service. Licence to Other Users You also grant each other user of the Service a worldwide, non-exclusive,royalty-free licence to access your Content through the Service, and to usethat Content (including to reproduce, distribute, modify, display, andperform it) only as enabled by a feature of the Service. Duration of Licence 



The licences granted by you continue until the Content is removed asdescribed below. Once removed, the licences will terminate, except wherethe operation of the Service, use of Content permitted before your removal,or the law requires otherwise.  For example, removal of Content by you doesnot require YouTube to: (a) recall Content that is being used by other userswithin any limited offline viewing functionality of the Service; or (b) deletecopies we reasonably need to keep for legal purposes. Removing Your Content You may remove your Content from the Service at any time. You also havethe option to make a copy of your Content before removing it. You mustremove your Content if you no longer have the rights required by theseterms. Removal of Content By YouTube If we reasonably believe that any Content is in breach of this Agreement ormay cause harm to YouTube, our users, or third parties, we may remove ortake down some or all of such Content. We will notify you with the reason forour action unless we reasonably believe that to do so: (a) would violate thelaw or the direction of a legal enforcement authority, or would otherwise risklegal liability for YouTube or our Affiliates; (b) would compromise aninvestigation or the integrity or operation of the Service; or (c) would causeharm to any user, other third party, YouTube or our Affiliates. You can learnmore about reporting and enforcement, including how to appeal on the Troubleshooting page of our Help Center. Copyright Protection We provide information to help copyright holders manage their intellectualproperty online in our YouTube Copyright Center . If you believe yourcopyright has been infringed on the Service, please send us a notice . We respond to notices of alleged copyright infringement according to theprocess in our YouTube Copyright Center , where you can also findinformation about how to resolve a copyright strike. YouTube's policiesprovide for the termination, in appropriate circumstances, of repeatinfringers’ access to the Service. Account Suspensionand Termination Terminations by You You may stop using the Service at any time. You can also delete the Service from your Google Account, which involves closing your YouTube channel andremoving your data, with the option to download a copy of your data first. Terminations and Suspensions by YouTube for Cause 
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YouTube may suspend or terminate your access, your Google account, oryour Google account’s access to all or part of the Service if: (a) youmaterially or repeatedly breach this Agreement; (b) we are required to do soto comply with a legal requirement or a court order; or (c) we reasonablybelieve there has been conduct that creates liability or harm to any user,other third party, YouTube or our Affiliates. Terminations by YouTube for Service Changes YouTube may terminate your access, or your Google account’s access to allor part of the Service if YouTube reasonably believes that its provision of theService to you is no longer commercially viable. Notice for Termination or Suspension We will notify you with the reason for termination or suspension by YouTubeunless we reasonably believe that to do so: (a) would violate the law or thedirection of a legal enforcement authority, or would otherwise risk legalliability for YouTube or our Affiliates; (b) would compromise an investigationor the integrity or operation of the Service; or (c) would cause harm to anyuser, other third party, YouTube or our Affiliates. Where YouTube isterminating your access for Service changes, where reasonably possible, youwill be provided with sufficient time to export your Content from theService. Effect of Account Suspension or Termination If your Google account is terminated or your Google account’s access to theService is restricted, you may continue using certain aspects of the Service(such as viewing only) without an account, and this Agreement will continueto apply to such use. If you believe your Google account has been terminatedin error, you can appeal using this form . About Software in our Service Downloadable Software When the Service requires or includes downloadable software (such as theYouTube Studio application), you give permission for that software to updateautomatically on your device once a new version or feature is available,subject to your device settings. Unless that software is governed byadditional terms which provide a licence, YouTube gives you a personal,worldwide, royalty-free, non-assignable and non-exclusive licence to use thesoftware provided to you by YouTube as part of the Service. This licence isfor the sole purpose of enabling you to use and enjoy the benefit of theService as provided by YouTube, in the manner permitted by thisAgreement. You are not allowed to copy, modify, distribute, sell, or lease anypart of the software, or to reverse-engineer or attempt to extract the sourcecode of that software, unless laws prohibit these restrictions or you haveYouTube’s written permission. 
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Open Source Some software used in our Service may be offered under an open sourcelicence that we make available to you. There may be provisions in an opensource license that expressly override some of these terms, so please besure to read those licenses. Other Legal Terms Warranty We provide the Service with reasonable care and skill. Disclaimer By law, consumers have certain rights that cannot be excluded or altered bya contract. Nothing in this Agreement affects those rights you may have as aconsumer. Other than as expressly stated in this Agreement or as requiredby law, YouTube does not make any specific promises about the Service. Forexample, we don’t make any promises about: the Content provided throughthe Service; the specific features of the Service, or its accuracy, reliability,availability, or ability to meet your needs; or that any Content you submitwill be accessible or stored on the Service. Limitation of Liability All users: Nothing in this Agreement is intended to exclude or limit anyparty’s liability for: death or personal injury; fraud; fraudulentmisrepresentation; or any liability that cannot be excluded or limited by law. To the extent permitted by applicable law, YouTube and its Affiliates will notbe responsible for: losses that were not caused by YouTube or its Affiliates’ breach of thisAgreement; any loss or damage that was not, at the time that this Agreement wasformed between you and YouTube, a reasonably foreseeableconsequence of YouTube or its Affiliates breaching this Agreement; or the Content submitted by any user, or for the defamatory, offensive, orillegal conduct of any user. Business Users only: If you are using the Service for the purpose of yourtrade, business, craft or profession, (a “Business User”), to the extentpermitted by applicable law, the following limitations of liability will alsoapply: YouTube and its Affiliates will not be responsible for lost profits,revenues, or data; loss of opportunity or anticipated savings; indirect orconsequential losses, or punitive damages (in all cases whether suchlosses were foreseeable or not); and YouTube and its Affiliates’ total liability for any claims arising from orrelating to the Service is limited to the greater of: (a) the amount of1. 2. 3. 1. 2. 



revenue that YouTube has paid to you from your use of the Service inthe 12 months before the date of your notice, in writing to YouTube, ofthe claim and (b) €500, whichever is higher. Third-Party Links The Service may contain links to third-party websites and online servicesthat are not owned or controlled by YouTube. YouTube has no control over,and assumes no responsibility for, such websites and online services. Beaware when you leave the Service; we suggest you read the terms andprivacy policy of each third-party website and online service that you visit. About this Agreement Modifying this Agreement We may modify this Agreement, for example, to reflect changes to ourService or for legal, regulatory, or security reasons. YouTube will providereasonable advance notice of any material modifications to this Agreementand the opportunity to review these changes. However, changes addressingnewly available features of the Service or changes made for legal reasonsmay be effective immediately without notice. Changes will only apply goingforward. If you do not agree to the modified terms, you should remove anyContent you uploaded and discontinue your use of the Service. Continuation of this Agreement If your use of the Service ends, the following terms of this Agreement willcontinue to apply to you: “Other Legal Terms”, “About This Agreement”, andthe licenses granted by you will continue in limited cases as described under“Duration of License”. Severance If it turns out that a particular term of this Agreement is not enforceable forany reason, this will not affect any other terms. Assignment YouTube may transfer all or part of this Agreement to an Affiliate or, ifYouTube is sold, to a third party. No Waiver If you do not comply with this Agreement and we do not take actionimmediately, this doesn’t mean that we are giving up any rights that we mayhave (such as the right to take action in the future). Governing Law 



This Agreement, and your relationship with YouTube under this Agreement,will be governed by English Law, and legal disputes may be brought in thecourts of England and Wales. If mandatory local law prohibits a dispute under this Agreement from beingresolved by the courts of England and Wales, disputes can be brought inyour local courts. If mandatory local law prohibits a local court fromapplying English law to a dispute under this Agreement, that dispute will beresolved according to the laws of your country of residence. Effective as of December 10, 2019 ( view previous version ) 
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