
Spotify Terms of Use 1. Introduction 2. The Spotify Service Provided by Us 3. Your Use of the Spotify Service 4. Content and Intellectual Property Rights 5. Customer Support, Information, Questions and Complaints 6. Problems and Disputes 7. About these Terms 1. Introduction Please read these Terms of Use (these " Terms ") carefully as they governyour use of (which includes access to) Spotify's personalized services forstreaming music and other content, including all of our websites andsoftware applications that incorporate or link to these Terms (collectively,the " Spotify Service ") and any music, videos, podcasts, or other materialthat is made available through the Spotify Service (the " Content "). Use of the Spotify Service may be subject to additional terms and conditionspresented by Spotify, which are hereby incorporated by this reference intothese Terms. By signing up for, or otherwise using, the Spotify Service, you agree to theseTerms. If you do not agree to these Terms, then you must not use the SpotifyService or access any Content. Service Provider These Terms are between you and Spotify AB, Regeringsgatan 19, 111 53,Stockholm, Sweden. Age and eligibility requirements In order to use the Spotify Service and access any Content, you need to (1)be 13 years of age (or the equivalent minimum age in your home country) orolder, (2) have parent or guardian consent if you are a minor in your homecountry, (3) have the power to enter a binding contract with us and not bebarred from doing so under any applicable laws, and (4) reside in a countrywhere the Service is available. You also promise that any registrationinformation that you submit to Spotify is true, accurate, and complete, andyou agree to keep it that way at all times If you are a minor in your homecountry, your parent or guardian will need to enter into these Terms on your



behalf. You can find additional information regarding minimum agerequirements in the registration process. If you do not meet the minimumage requirements then Spotify will be unable to register you as a user. 2. The Spotify Service Provided byUs Spotify Service Options We provide numerous Spotify Service options. Certain Spotify Serviceoptions are provided free-of-charge, while other options require paymentbefore they can be accessed (the " Paid Subscriptions "). We may also offerspecial promotional plans, memberships, or services, including offerings ofthird-party products and services. We are not responsible for the productsand services provided by such third parties. The Unlimited Service may not be available to all users. We will explainwhich services are available to you when you are signing up for the services.If you cancel your subscription to the Unlimited Service, or if yoursubscription to the Unlimited Service is interrupted (for example, if youchange your payment details), you may not be able to re-subscribe for theUnlimited Service. Note that the Unlimited Service may be discontinued inthe future, in which case you will no longer be charged for the Service. Trials From time to time, we or others on our behalf may offer trials of PaidSubscriptions for a specified period without payment or at a reduced rate (a" Trial "). By using a Spotify Service via a Trial, you agree to the SpotifyPremium Promotional Offer Terms . Third-Party Applications, Devices and Open Source Software The Spotify Service may be integrated with, or may otherwise interact with,third-party applications, websites, and services (" Third-PartyApplications ") and third-party personal computers, mobile handsets,tablets, wearable devices, speakers, and other devices (" Devices "). Youruse of such Third-Party Applications and Devices may be subject toadditional terms, conditions and policies provided to you by the applicablethird party. Spotify does not guarantee that Third-Party Applications andDevices will be compatible with the Spotify Service. Service Limitations and Modifications We use reasonable care and skill to keep the Spotify Service operational andto provide you with a personalized, immersive audio experience. However,
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our service offerings and their availability may change from time to time andsubject to applicable laws, without liability to you; for example: The Spotify Service may experience temporary interruptions due totechnical difficulties, maintenance or testing, or updates, includingthose required to reflect changes in relevant laws and regulatoryrequirements. We aim to evolve and improve our Services constantly, and we maymodify, suspend, or stop (permanently or temporarily) providing all orpart of the Spotify Service (including particular functions, features,subscription plans and promotional offerings). Spotify has no obligation to provide any specific content through theSpotify Service, and Spotify or the applicable owners may removeparticular songs, videos, podcasts, and other Content without notice. If you have prepaid fees directly to Spotify for a Paid Subscription thatSpotify discontinues prior to the end of your Pre-Paid Period (as that term isdefined in the Payments and cancellations section below), Spotify will refundyou the prepaid fees for the Pre-Paid Period for any unused part of your thencurrent Paid Subscription after such discontinuation. Your account andbilling information must be up to date in order for us to refund you. Spotify has no liability to you, nor any obligation to provide a refund to you,in connection with internet or other service outages or failures that arecaused by the actions of government authorities, other third parties orevents beyond our control. 3. Your Use of the Spotify Service Creating a Spotify account You may need to create a Spotify account to use all or part of the SpotifyService. Your username and password are for your personal use only andshould be kept confidential. You understand that you are responsible for alluse (including any unauthorized use) of your username and password. Notifyour Customer Service team immediately if your username or password islost or stolen, or if you believe there has been unauthorized access to youraccount. Spotify may reclaim, or require you to change, your username for anyreason. Your rights to use the Spotify Service Access to the Spotify Service Subject to your compliance with these Terms (including any other applicableterms and conditions), we grant to you limited, non-exclusive, revocablepermission to make personal, non-commercial use of the Spotify Service andthe Content (collectively, " Access "). This Access shall remain in effect• • • 



unless and until terminated by you or Spotify. You agree that you will notredistribute or transfer the Spotify Service or the Content. The Spotify software applications and the Content are licensed, not sold ortransferred to you, and Spotify and its licensors retain ownership of allcopies of the Spotify software applications and Content even afterinstallation on your Devices. Spotify's Proprietary Rights The Spotify Service and the Content are the property of Spotify or Spotify'slicensors. All Spotify trademarks, service marks, trade names, logos, domainnames, and any other features of the Spotify brand ("Spotify BrandFeatures") are the sole property of Spotify or its licensors. These Terms donot grant you any rights to use any Spotify Brand Features whether forcommercial or non-commercial use. You agree to abide by the Spotify User Guidelines and not to use the SpotifyService, the Content, or any part thereof in any manner not expresslypermitted by these Terms. Payments and cancellation Billing You may purchase a Paid Subscription directly from Spotify or through athird party either by: paying a subscription fee in advance on a monthly basis or some otherrecurring interval disclosed to you prior to your purchase; or pre-payment giving you access to the Spotify Service for a specific timeperiod (" Pre-Paid Period "). Tax rates are calculated based on the information you provide and theapplicable rate at the time of your monthly charge. If you purchase access to a Paid Subscription through a third party, separateterms and conditions with such third party may apply to your use of theSpotify Service in addition to these Terms. If you purchase a PaidSubscription using a code, gift card, pre-paid offer, or other offer provided orsold by or on behalf of Spotify for access to a Paid Subscription (" Codes "),you hereby agree to the Spotify Card Terms . Price and tax changes Spotify may from time to time change the price for the Paid Subscriptions,including recurring subscription fees, the Pre-Paid Period (for periods notyet paid), or Codes (defined above), and will communicate any price changesto you in advance on reasonable notice. Price changes will take effect at thestart of the next subscription period following the date of the price change.Subject to applicable law, by continuing to use the Spotify Service after theprice change takes effect, you will have accepted the new price. If you donot agree to a price change, you can reject the change by unsubscribing• • 
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from the applicable Paid Subscription prior to the price change going intoeffect. Tax rates are based on the rates applicable at the time of your monthlycharge. These amounts can change over time with local tax requirements inyour country, state, territory or even city. Any change in Tax rate will beautomatically applied based on the account information you provide. Renewal and Cancellation With the exception of Paid Subscriptions for a Pre-Paid Period, your paymentto Spotify or the third party through which you purchased the PaidSubscription will automatically renew at the end of the applicablesubscription period, unless you cancel your Paid Subscription before the endof the then-current subscription period. Contact our Customer Support teamhere for instructions on how to cancel. The cancellation will take effect theday after the last day of the current subscription period, and you will bedowngraded to the free version of the Spotify Service. We do not providerefunds or credits for any partial subscription periods, except as expresslystated in these Terms. If you have purchased a Paid Subscription using a Code, your subscriptionwill automatically terminate at the end of the period stated in the Code, orwhen there is an insufficient pre-paid balance to pay for the Spotify Service. Withdrawal right If you sign up for a Trial, you agree that the withdrawal right for the PaidSubscription for which you are receiving a Trial ends fourteen (14) daysafter you start the Trial. If you don't cancel the Paid Subscription before theTrial ends, you lose your right of withdrawal and authorise Spotify toautomatically charge you the agreed price each month until you cancel thePaid Subscription. For trials less than fourteen (14) days, you expresslyconsent to us providing you with the paid service immediately after the endof your Trial and that from that point you lose your right of withdrawal. If you purchase a Paid Subscription with no Trial, you agree you havefourteen (14) days after your purchase to withdraw for any reason and mustpay us for the services provided up until the time you tell us that you havechanged your mind. You expressly consent to us providing you with theservice immediately following your purchase, that you lose your right ofwithdrawal, and authorise Spotify to charge you automatically each monthuntil you cancel. User Guidelines We've established guidelines for using the Spotify Service, to make sure theSpotify Service stays enjoyable for everyone (" Spotify User Guidelines ").In using the Spotify Service, you must comply with the Spotify UserGuidelines , as well as all applicable laws, rules, and regulation, and respectthe intellectual property, privacy, and other rights of third parties. 
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Brand Accounts If you establish a Spotify account on behalf of a company, organization,entity, or brand (a " Brand ," and such account a " Brand Account "), theterms " you " and " your ," as used throughout these Terms (including otherSpotify terms and conditions incorporated by reference herein), apply toboth you and the Brand. If you create a Brand Account, you represent and warrant that you areauthorized to grant all permissions and licenses provided in these Terms(including any other applicable Spotify terms and conditions) and to bind theBrand to these Terms. A Brand may follow users and create and share playlists, provided that theBrand does not take any action that implies an endorsement or commercialrelationship between the Brand and the followed user, artist, songwriter, orany other person, unless the Brand has independently obtained the rights toimply such an endorsement. In addition, Brands must be transparent to ourusers about disclosing any endorsements or consideration provided toartists, songwriters, users, or any other party and must comply with allapplicable laws, regulations, and codes of practice when engaging in theforegoing practices. Export control and sanctions Spotify's products may be subject to U.S. export and re-export control lawsand regulations or similar laws applicable in other jurisdictions, includingthe Export Administration Regulations ("EAR") maintained by the U.S.Department of Commerce, trade and economic sanctions maintained by theTreasury Department's Office of Foreign Assets Control (" OFAC "), and theInternational Traffic in Arms Regulations ("ITAR") maintained by theDepartment of State. You warrant that you are (1) not located in any countryto which the United States has embargoed goods or has otherwise appliedany economic sanctions; and (2) not a denied party as specified in anyapplicable export or re-export laws or regulations or similar laws applicablein other jurisdictions or otherwise listed on any U.S. government list ofprohibited or restricted parties. You agree to comply with all applicable export and reexport control laws andregulations, including without limitation the EAR and trade and economicsanctions maintained by OFAC. Specifically, you agree not to – directly orindirectly – use, sell, export, reexport, transfer, divert, release, or otherwisedispose of any products, software, or technology (including products derivedfrom or based on such technology) received from Spotify under these Termsto any destination, entity, or person or for any end-use prohibited by theEAR, trade and economic sanctions maintained by OFAC, or any applicablelaws or regulations of the United States or any other jurisdiction withoutobtaining any required prior authorization from the competent governmentauthorities as required by those laws and regulations. 



4. Content and Intellectual Property Rights User content The content you post on the service Spotify users may post, upload, or otherwise contribute content to theSpotify Service (" User Content "). For the avoidance of doubt, " UserContent " includes all information, materials and other content that isadded, created, uploaded, submitted, distributed, or posted to the SpotifyService (including to the Spotify Support Community ) by users. You are solely responsible for all User Content that you post You promise that, with respect to any User Content you post on Spotify, (1)you own or have the right to post such User Content; (2) such User Content,or its use by Spotify pursuant to the license granted below, does not: (i)violate these Terms, applicable law, or the intellectual property or otherrights of any third party; or (ii) such User Content does not imply anyaffiliation with or endorsement of you or your User Content by Spotify or anyartist, band, label, or other individual or entity without the prior expresswritten consent from Spotify or such individual or entity. In posting or sharing User Content or other information on the SpotifyService, please keep in mind that content and other information will bepublicly accessible, and may be used and re-shared by others on the SpotifyService and across the web, so please use caution in posting or sharing onthe Spotify Service, and be mindful of your account settings. Spotify is notresponsible for what you or others post or share on the Spotify Service. Monitoring user content Spotify may, but has no obligation to, monitor or review User Content.Spotify reserves the right to remove or disable access to any User Contentfor any or no reason. Spotify may take these actions without priornotification to you. Licenses that you grant us User Content You retain ownership of your User Content when you post it to the Service.However, in order for us to make your User Content available on the SpotifyService, we do need a limited license from you to that User Content.Accordingly, you hereby grant to Spotify a non-exclusive, transferable, sub-licensable, royalty-free, fully paid, irrevocable, worldwide license toreproduce, make available, perform and display, translate, modify, createderivative works from, distribute, and otherwise use any such User Contentthrough any medium, whether alone or in combination with other Content ormaterials, in any manner and by any means, method or technology, whethernow known or hereafter created, in connection with the Spotify Service.Where applicable and to the extent permitted under applicable law, you also
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agree to waive, and not to enforce, any "moral rights" or equivalent rights,such as your right to be identified as the author of any User Content,including Feedback, and your right to object to derogatory treatment of suchUser Content. Feedback If you provide ideas, suggestions, or other feedback in connection with youruse of the Spotify Service or any Content (" Feedback "), such Feedback isnot confidential and may be used by Spotify without restriction and withoutpayment to you. Feedback is considered a type of User Content under theseTerms. Your Device. You also grant to us the right (1) to allow the Spotify Service to use theprocessor, bandwidth, and storage hardware on your Device in order tofacilitate the operation of the Spotify Service, (2) to provide advertising andother information to you, and to allow our business partners to do the same,as permitted in accordance with the Spotify Privacy Policy . Content experience In any part of the Spotify Service, the Content that you access, including itsselection and placement, may be influenced by commercial considerations,including Spotify's agreements with third parties. Some Content licensed by, provided to, created by, or otherwise madeavailable by Spotify (e.g., podcasts) may incorporate advertising, and Spotifyis not responsible for any such advertising. Infringement claims Spotify respects the rights of intellectual property owners. If you believethat any Content infringes your copyright rights, please see the SpotifyCopyright Policy. 5. Customer Support, Information, Questionsand Complaints Spotify Support Community The Spotify Support Community is a place for discussions and exchange ofinformation, tips, and other materials related to the Spotify Service. Byusing the Spotify Support Community, you agree to the Community Terms . 
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Customer Support, Information, Questions, Complaints For customer support with account- and payment-related questions (" Customer Support Queries "), please use Customer Support resourceslisted on the About Us section of our website. If you have any questions concerning the Spotify Service or these Terms(including any additional Spotify terms and conditions incorporated herein),please contact Spotify Customer Service by visiting the About Us section ofour website. If you reside in the European Union, you can also file a complaint at theonline platform for alternative dispute resolution (ODR-platform). You canfind the ODR-platform through the following link: https://ec.europa.eu/consumers/odr . 6. Problems and Disputes Suspending and terminating the Spotify Service These Terms will continue to apply to you until terminated by either you orSpotify. Spotify may terminate these Terms (including any additional termsand conditions incorporated herein) or suspend your access to the SpotifyService at any time if we believe you have breached any of these Terms, ifwe stop providing the Spotify Service or any material component thereof onreasonable notice to you, or as we believe necessary to comply withapplicable law. If you or Spotify terminate these Terms, or if Spotifysuspends your access to the Spotify Service, you agree that Spotify shall,subject to applicable laws, have no liability or responsibility to you, and(except as expressly provided in these Terms) Spotify will not refund anyamounts that you have already paid. You may terminate these Terms at anytime, in which case you may not continue accessing or using the SpotifyService. To learn how to terminate your Spotify account, please use theCustomer Support resources on our About Us page. Sections 4 (Content and Intellectual Property Rights), 3 (Your Use of theSpotify Service), 2 (The Spotify Service Provided by Us), 6 (Problems andDisputes), 7 (About These Terms) herein, as well as any other sections ofthese Terms that, either explicitly or by their nature, must remain in effecteven after termination of these Terms, shall survive termination. Warranty disclaimers Spotify will provide the Spotify Service using reasonable care andskill and in accordance with any specification of the Spotify Serviceprovided by Spotify, however, subject to that, the Spotify Service isprovided "as is" and "as available," without any warranties of anykind, whether express, implied, or statutory. Further, Spotify and allowners of the content disclaim any express, implied, and statutorywarranties regarding the content, including warranties ofsatisfactory quality, merchantability, fitness for a particular purpose,
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or non-infringement. Neither Spotify nor any owner of contentwarrants that the Spotify Service or content is free of malware orother harmful components. In addition, Spotify makes norepresentation regarding, nor does it warrant or assume anyresponsibility for, any third-party applications (or the contentthereof), user content, devices or any product or service advertised,promoted or offered by a third party on or through the SpotifyService or any hyperlinked website, and Spotify is not responsible forany transactions between you and any third-party providers of theforegoing. No advice or information whether oral or in writingobtained by you from Spotify shall create any warranty on behalf ofSpotify. While using the Spotify Service, you may have access toexplicit content filtering features, but use of these features may stillresult in some explicit content being served and you should not relyon such features to filter all explicit content. This section applies tothe fullest extent permitted by applicable law. Some jurisdictions do not allow the exclusion of implied warranties orlimitations on applicable statutory rights of a consumer, so the exclusion andlimitations in this section may not apply to you and nothing will affect yourstatutory rights. Limitation of Liability and Time for Filing a Claim Subject to applicable law, you agree that your sole and exclusiveremedy for any problems or dissatisfaction with the Spotify Service isto uninstall any Spotify software and to stop using the SpotifyService. You agree that Spotify has no obligation or liability arisingfrom or related to third-party applications or the content thereofmade available through or in connection with the Spotify Service,and while your relationship with such third-party applications may begoverned by separate agreements with such third parties, your soleand exclusive remedy, as with respect to Spotify, for any problems ordissatisfaction with any third-party applications or the contentthereof, is to uninstall or stop using such third-party applications. In no event will Spotify, its officers, shareholders, employees, agents,directors, subsidiaries, affiliates, successors, assigns, suppliers, orlicensors be liable for (1) any indirect, special, incidental, punitive,exemplary, or consequential damages; (2) any loss of use, data,business, or profits (whether direct or indirect), in all cases arisingout of the use of or inability to use the Spotify Service, devices, third-party applications, or third-party application content; or (3)aggregate liability for all claims relating to the Spotify Service, third-party applications, or third-party application content more than thegreater of (a) the amounts paid by you to Spotify during the twelvemonths prior to the first claim; or (b) $30.00. Any liability we do havefor losses you suffer is strictly limited to losses that were reasonablyforeseeable. 



For clarification, these terms do not limit Spotify's liability for fraud,fraudulent misrepresentation, death or personal injury to the extentthat applicable law would prohibit such a limitation and for any otherliability that, by applicable law, may not be limited or excluded. Except where such restriction is prohibited under applicable law, anyclaim arising under these terms must be commenced (by filing ademand for arbitration or filing an individual action under thearbitration agreement below) within one (1) year after the date theparty asserting the claim first knows or reasonably should know ofthe act, omission, or default giving rise to the claim; and there shallbe no right to any remedy for any claim not asserted within that timeperiod. Third Party Rights You acknowledge and agree that the owners of the Content and certaindistributors (such as app store providers) are intended beneficiaries of theseTerms and have the right to enforce these Terms directly against you. Otherthan as set out in this section, these Terms are not intended to grant rightsto anyone except you and Spotify, and in no event shall these Terms createany third-party beneficiary rights. If you have downloaded any of our mobile software applications (each, an " App ") from the Apple Inc. (" Apple ") App Store or if you are using the Appon an iOS device, you acknowledge that you have read, understood, andagree to the following notice regarding Apple. These Terms are between youand Spotify only, not with Apple, and Apple is not responsible for the SpotifyService and the content thereof. Apple has no obligation whatsoever tofurnish any maintenance and support services with respect to the SpotifyService. In the event of any failure of the Spotify Service to conform to anyapplicable warranty, you may notify Apple and Apple will refund theapplicable purchase price for the App to you; and, to the maximum extentpermitted by applicable law, Apple has no other warranty obligationwhatsoever with respect to the Spotify Service. Apple is not responsible foraddressing any claims by you or any third party relating to the SpotifyService or your possession or use of the Spotify Service, including: (1)product liability claims; (2) any claim that the Spotify Service fails toconform to any applicable legal or regulatory requirement; (3) claims arisingunder consumer protection or similar legislation; and (4) claims with respectto intellectual property infringement. Apple is not responsible for theinvestigation, defense, settlement, and discharge of any third-party claimthat the Spotify Service or your possession and use of the App infringe thatthird party's intellectual property rights. You agree to comply with anyapplicable third-party terms, when using the Spotify Service. Apple, andApple's subsidiaries, are third-party beneficiaries of these Terms, and uponyour acceptance of these Terms, Apple will have the right (and will bedeemed to have accepted the right) to enforce these Terms against you as athird-party beneficiary of these Terms. 



Indemnification You agree to indemnify and hold Spotify harmless from and against anyreasonably foreseeable direct losses, damages, and reasonable expenses(including reasonable attorney fees and costs) suffered or incurred bySpotify arising out of or related to: (1) your breach of any of these Terms(including any additional Spotify terms and conditions incorporated herein);(2) any User Content you post or otherwise contribute; (3) any activity inwhich you engage on or through the Spotify Service; and (4) your violationof any law or the rights of a third party. Governing Law, Mandatory Arbitration and Venue 6.1 Governing Law / Jurisdiction Unless otherwise required by mandatory laws in your country of residence,the Agreements (and any non-contractual disputes/claims arising out of or inconnection with them) are subject to the laws of the state or country listedbelow, without regard to choice or conflicts of law principles. Further, you and Spotify agree to the jurisdiction of the courts listed belowto resolve any dispute, claim, or controversy that arises in connection withthe Agreements (and any non-contractual disputes/claims arising out of or inconnection with them), except where under applicable mandatory laws, youcan choose to bring legal proceedings in your country of residence, or weare required to only bring legal proceedings in your country of residence Country or region Choice of Law Jurisdiction All other countriesand regions in whichSpotify is available. Sweden Exclusive; Courts ofSweden Bulgaria, Cyprus,Estonia, France, HongKong, Latvia,Lithuania,Luxembourg, Malta,Monaco, Norway,Philippines, Portugal,Slovakia, Spain,Turkey Laws of Sweden Non-exclusive; Courts ofSweden Brazil Laws of Brazil Exclusive; State andFederal Courts of SãoPaulo, State of São Paulo,Brazil Canada Not applicable toresidents of Quebec:Laws of the Province ofOntarioResidents ofQuebec: Laws of the Not applicable to residentsof Quebec: Exclusive otherthan for the purpose ofenforcing judgements;Courts of Ontario,CanadaResidents of



Country or region Choice of Law Jurisdiction Province of Quebec,Canada Quebec: Courts of Quebec,Canada Argentina, Bolivia,Chile, Colombia, CostaRica, DominicanRepublic, Ecuador, ElSalvador, Guatemala,Honduras, Nicaragua,Panama, Paraguay,Peru, Uruguay State of California,United States Exclusive; State andFederal Courts of SanFrancisco County, CA orNew York, NY United Kingdom Laws of England andWales Exclusive 6.2 CLASS ACTION WAIVER WHERE PERMITTED UNDER THE APPLICABLE LAW, YOU AND SPOTIFYAGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY INYOUR OR ITS INDIVIDUAL CAPACITY AND NOT AS A PLAINTIFF ORCLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVEACTION. Unless both you and Spotify agree, no arbitrator or judge mayconsolidate more than one person's claims or otherwise preside over anyform of a representative or class proceeding. 6.3 ARBITRATION If you are located in, are based in, have offices in, or do business in ajurisdiction in which this Section 6.3. is enforceable, the followingmandatory arbitration provisions apply to you: 6.3.1 Dispute resolution and arbitration You and Spotify agree that any dispute, claim, or controversy between youand Spotify arising in connection with or relating in any way to theseAgreements or to your relationship with Spotify as a user of the Service(whether based in contract, tort, statute, fraud, misrepresentation, or anyother legal theory, and whether the claims arise during or after thetermination of the Agreements) will be determined by mandatory bindingindividual arbitration. Arbitration is more informal than a lawsuit in court.THERE IS NO JUDGE OR JURY IN ARBITRATION, AND COURT REVIEW OFAN ARBITRATION AWARD IS LIMITED. There may be more limiteddiscovery than in court. The arbitrator must follow this agreement and canaward the same damages and relief as a court (including attorney fees),except that the arbitrator may not award declaratory or injunctive reliefbenefiting anyone but the parties to the arbitration. This arbitrationprovision will survive termination of the Agreements. 



6.3.2 Exceptions Notwithstanding clause 6.3.1 above, you and Spotify both agree that nothingherein will be deemed to waive, preclude, or otherwise limit either of ourrights, at any time, to (1) bring an individual action in a small claims court ,(2) pursue enforcement actions through applicable federal, state, or localagencies where such actions are available, (3) seek injunctive relief in acourt of law, or (4) to file suit in a court of law to address intellectualproperty infringement claims. 6.3.3 Arbitration rules Either you or we may start arbitration proceedings. Any arbitration betweenyou and Spotify will be finally settled under the Rules of Arbitration of theInternational Chamber of Commerce (the "ICC") then in force (the "ICCRules") by one or more arbitrators appointed in accordance with the ICCRules, as modified by these Agreements, and will be administered by theInternational Court of Arbitration of the ICC. Any arbitration will be conducted in the English language and unlessotherwise required by a mandatory law of a member state of the EuropeanUnion or any other jurisdiction, the law to be applied in any arbitration shallbe the law of [the relevant state or country described in clause 6.1], withoutregard to choice or conflicts of law principles. 6.3.4 Time for filing Any arbitration must be commenced by filing a demand for arbitrationwithin ONE (1) YEAR after the date the party asserting the claim first knowsor reasonably should know of the act, omission, or default giving rise to theclaim; and there shall be no right to any remedy for any claim not assertedwithin that time period. If applicable law prohibits a one-year limitationperiod for asserting claims, any claim must be asserted within the shortesttime period permitted by applicable law. 6.3.5 Notice; Process A party who intends to seek arbitration must first send a written notice ofthe dispute to the other, by certified mail or Federal Express (signaturerequired), or in the event that we do not have a physical address on file foryou, by electronic mail ("Notice"). Spotify's address for Notice is: [Spotify,Attn: General Counsel, 4 World Trade Center, 150 Greenwich Street, 62ndFloor, New York, New York 10007, USA]. The Notice must (1) describe thenature and basis of the claim or dispute; and (2) set forth the specific reliefsought ("Demand"). We agree to use good faith efforts to resolve the claimdirectly, but if we do not reach an agreement to do so within 30 days afterthe Notice is received, you or Spotify may commence an arbitrationproceeding. During the arbitration, the amount of any settlement offer madeby you or Spotify shall not be disclosed to the arbitrator until after thearbitrator makes a final decision and award, if any. In the event our disputeis finally resolved through arbitration in your favor, Spotify shall pay you (1)



the amount awarded by the arbitrator, if any, (2) the last written settlementamount offered by Spotify in settlement of the dispute prior to thearbitrator's award; or (3) $1,000.00, whichever is greater. All documents andinformation disclosed in the course of the arbitration shall be kept strictlyconfidential by the recipient and shall not be used by the recipient for anypurpose other than for purposes of the arbitration or the enforcement of thearbitrator's decision and award and shall not be disclosed except inconfidence to persons who have a need to know for such purposes or asrequired by applicable law.Except as required to enforce the arbitrator'sdecision and award, neither you nor Spotify shall make any publicannouncement or public comment or originate any publicity concerning thearbitration, including, but not limited to, the fact that the parties are indispute, the existence of the arbitration, or any decision or award of thearbitrator. 6.3.6 Modifications In the event that Spotify makes any future change to this arbitrationprovision (other than a change to Spotify's address for Notice), you mayreject any such change by sending us written notice within 30 days of thechange to Spotify's address for Notice, in which case your account withSpotify shall be immediately terminated and this arbitration provision, as ineffect immediately prior to the amendments you reject, shall survive. 6.3.7 Enforceability If the class action waiver at Section 6.2 is found to be unenforceable inarbitration or if any part of this Section 6.3 is found to be invalid orunenforceable, then the entirety of this Section 6.3 shall be null and voidand, in such case, the parties agree that the exclusive jurisdiction and venuedescribed in Section 6.1 shall govern any action arising out of or related tothe Agreements and you shall not be prevented from bringing proceedingsat any time. 7. About these Terms Under applicable law, you may have certain rights that can't be limited by acontract. These terms are in no way intended to restrict those rights. Changes We may make changes to these Terms (including any additional Spotifyterms and conditions incorporated by reference herein) from time to time bynotifying you of such changes by any reasonable means (before they takeeffect), including by posting a revised Agreement on the applicable SpotifyService (provided that, for material changes, we will seek to supplementsuch notice by email, an in-service pop-up message, or other means). Anysuch changes will not apply to any dispute between you and us arising priorto the date on which we posted the revised Terms, or other Spotify termsand conditions, incorporating such changes, or otherwise notified you of



such changes. Your use of the Spotify Service following any changes to theseTerms will constitute your acceptance of such changes. If you do not wish tocontinue using the Spotify Service under the updated Terms, you mayterminate your account by contacting us. The effective date set forth at thetop of this document indicates when these Terms were last changed. Entire Agreement Other than as stated in this section or as explicitly agreed upon in writingbetween you and Spotify, these Terms constitute all the terms and conditionsagreed upon between you and Spotify and supersede any prior agreementsin relation to the subject matter of these Terms, whether written or oral. Asnoted above, other terms and conditions governing use of the SpotifyService are incorporated herein by reference, including the following termsand conditions: the Spotify Premium Promotional Offer Terms ; Spotify'sCard Terms ; the Spotify User Guidelines ; the Spotify Copyright Policy ; andthe Spotify Support Community Terms . Severability and Waiver Unless as otherwise stated in these Terms, should any provision of theseTerms be held invalid or unenforceable for any reason or to any extent, theremaining provisions of these Terms will not be affected, and the applicationof that provision shall be enforced to the extent permitted by law. Any failure by Spotify or any third-party beneficiary to enforce these Termsor any provision thereof shall not waive Spotify's or the applicable third-party beneficiary's right to do so. Assignment Spotify may assign any or all of these Terms, and may assign or delegate, inwhole or in part, any of its rights or obligations under these Terms. You maynot assign these Terms, in whole or in part, nor transfer or sub-license yourrights under these Terms, to any third party. 

https://web.archive.org/web/20240429214519/https://www.spotify.com/legal/premium-promotional-offer-terms/
https://web.archive.org/web/20240429214519/https://www.spotify.com/legal/gift-card/
https://web.archive.org/web/20240429214519/https://www.spotify.com/legal/gift-card/
https://web.archive.org/web/20240429214519/http://spotify.com/legal/user-guidelines
https://web.archive.org/web/20240429214519/https://www.spotify.com/legal/copyright-policy/
https://web.archive.org/web/20240429214519/https://www.spotify.com/legal/support-community-end-user-agreement/#spotify-support-community-terms
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